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OUR COMPANY

Making innovation happen

Better machines, new markets, leaner production, improved service support: 
For 75 years, Omron Industrial Automation has been making innovation happen.  
We do this by working close together with you, face to face, offering you the latest 
thinking in machine automation, supporting you in bringing your ideas to life. 

Sensing technology

Automation systems

Motion and Drives

Safety technology

Control components

Smart Platform concept
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OUR TECHNOLOGY

“To the machine the work of the machine, to man the thrill of 
further creation.” Dr. Kazuma Tateisi, Founder of Omron
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Advanced Industrial Automation

Automation Systems
• Programmable logic controllers  • Human-machine interfaces    
• Remote I/O

Motion & Drives 
• Motion controllers  • Servo systems  • Inverters 

Control & Switching Components 
• Temperature controllers  • Power supplies  • Timers   
• Counters  • Programmable relays  • Digital panel indicators   
• Electromechanical relays  • Monitoring products   
• Solid-state relays  • Limit switches  • Pushbutton switches   
• Low voltage switch gear

Sensing & Safety 
• Photoelectric sensors  • Inductive sensors   
• Capacitive & pressure sensors  • Cable connectors  
• Displacement & width-measuring sensors   
• Vision systems  • Safety networks  • Safety sensors  
• Safety units/relay units  • Safety door/guard lock switches  
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Better machines, new markets, leaner production, improved service support: 
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We do this by working closely with you, face to face, offering you the latest 
thinking in machine automation, supporting you in bringing your ideas to life. 
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Advanced Industrial Automation

Automation Systems
• Programmable logic controllers  • Human-machine interfaces    
• Remote I/O

Motion & Drives 
• Motion controllers  • Servo systems  • Inverters 

Control & Switching Components 
• Temperature controllers  • Power supplies  • Timers   
• Counters  • Programmable relays  • Digital panel indicators   
• Electromechanical relays  • Monitoring products   
• Solid-state relays  • Limit switches  • Pushbutton switches   
• Low voltage switch gear

Sensing & Safety 
• Photoelectric sensors  • Inductive sensors   
• Capacitive & pressure sensors  • Cable connectors  
• Displacement & width-measuring sensors   
• Vision systems  • Safety networks  • Safety sensors  
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EXPERTISE

Some facts about Omron in Europe

•	 2.100 employees (1.800 for industrial automation)

•	 Over 800 field engineers in machine automation

•	 4 Research and Development centres

•	 Over 40 technical competence locations

•	 3 manufacturing sites

Facts and figures

...Helping to build better machines

MAKING 
INNOVATION HAPPEN

Motion & 
Drives

Sensing & 
Safety

Automation  
systems

Industrial  
components

3What we do

We work continuously to bring you the latest thinking in machine automation technology,  
enabling you to operate more quickly, more efficiently and more smartly than your competitors.

Machine Automation Competence...

Choosing precisely the right system for your application can make the 
difference, enabling you to design and build machines that do more – for 
longer. That’s where the expertise and experience of our field engineers 
can be invaluable.

Our R&D engineers always strive to take one step further. That step can  
be a small one – adding extra functionality to a sensor or a PLC; or it can 
be a much bigger one – developing a software platform to make it easier 
and faster for our customers to design new machines.

Our business is machine automation

Nobody understands your business as intimately as you 
do: that’s why we will not tell you what you should or 
shouldn’t do. But we like to match our specialist 
resource in sensing, motion and control automation 
technology, to help you develop better machines: 

machines that are well priced, functionally innovative, 
produced with zero defects – with complete reliability. 
Machines that deliver those benefits to your customer 
and thus increase your competitiveness.

2



What WE STAND FOR

Products and solutions you can rely on, delivery when 
you want it, answers when you need them. As a global 
manufacturer, we understand the essence of quality, and 
our commitment to quality underpins everything that we 
do: in product development and manufacturing, in 
systems and support, in delivery and after-sales service. 
Our quality assurance system is audited and proven to 
be much more stringent than international norms.
 

Facts and figures

Our business is to help your business achieve manufacturing excellence.  
As a global manufacturer we understand that quality is essential.

We use the knowledge and expertise that we’ve gained 
from our own production lines to help our customers 
throughout the production lifecycle. Through this 
experience in creating systems and methodologies we 
have established the fundamentals of the art of making 
things. And making them better.

A passion for quality... 

Our quality processes are more stringent than  
recognised international standards:

•	 Lean manufacturing , including Kaizen continuous 
improvement techniques

•	 Failure Mode and Effects Analysis (FMEA) – is a risk- 
assessment technique for systematically identifying 
potential failures in a system or process

•	 Sort, Straighten, Scrub, Sustain and Self-discipline  
(5S disciplines)

•	 Quality Lifecycle Management (QLM) is an Omron 
solution service that we use to design processes for 
maintaining and improving quality

•	 Low Cost Intelligent Automation concept (LCIA) –  
An award winning concept for flexible manufacturing

...to achieve manufacturing excellence

4 5



What you can count on

A few facts on how we work
Precise support...

In our experience, the most effective solutions come 
from matching resources to the problem. We have 
massive resources in Europe: over 800 field sales and 
field application engineers and 40 local technical 
support offices with expertise in key industrial sectors.

But these are mere statistics unless they are matched to 
your precise needs. So our dedicated automation experts 
will help you develop the best machine architecture,  

Matching our resources to your precise needs. By doing so, you and your customers  
receive the best support whatever stage of the lifecycle your machine is in.

...Throughout your machine lifecycle

•	 Automation specialists to help you to develop  
the best machines

•	 Product specialists to support you in getting the best 
functionality

•	 Account managers following and coordinating  
the total process

•	 Special conditions for prototyping stage

•	 Express help-line during the whole development process

•	 Web support, EDI transactional services

•	 Unique five-day repair service

•	 Automation Competence Centres to conduct tests and 
experiments with your ideas

our dedicated product specialists will help get the best 
functionality, and an experienced account manager will 
follow and coordinate the total business cycle.

Our communications and logistics systems are designed
to provide global coverage, 24 hours a day, every day of
the year. This enables you to deliver the service support 
that you and your customers need, throughout the 
lifecycle of your machine.

Machine  
lifecycle

ENGINEERING  
& DESIGN

Development

Production 

Operation

76



OUR Presence

Local presence... 
•	 Over 35,000 employees

•	 Almost 200 locations

•	 Presence in every continent

•	 Knowledge-sharing through our global infrastructure

•	 Local R&D facilities synchronised to local needs

•	 Local factories to ensure quick response

•	 Global pricing terms

•	 Global support

Facts and figures

Whether you want to take your existing products into 
new industrial sectors, or whether you want to expand 
your business into entirely new geographical markets, 
Omron can help. We aim to offer the same level of 
support globally, without forgetting local needs.  
We have production facilities on every continent.  

We strive to be your trusted partner in automation,  
providing you with the support you need to operate globally.

America
Subsidiaries: 26
Employees: 2,600

Europe 
Subsidiaries: 39
Employees: 2,100

China
Subsidiaries: 24
Employees: 14,800

Japan
Subsidiaries: 50
Employees: 11,900

Asia-Pacific
Subsidiaries: 23
Employees: 4,100

...wherever you are in the world

Our smart communications network and seamless 
global support means we can provide you with parts 
and technical support wherever you sell your machines. 
And all of our components comply with major interna-
tional standards, to ensure problem-free integration. 
It’s all there for you. 

98





Corporate INformation

Providing environmentally safe products to the world

Omron’s policy is to offer environmentally safe products, 
warranted to be free from any banned substances, to 
customers all over the world. In accordance with this 
policy, Omron decided to totally eliminate all hazardous 
substances from its control devices as well. 

Expanding the use of renewable energy

Solar and wind power represent sources of unlimited  
renewable energy that do not discharge CO2, a major 
cause of global warming. Solar power is one of the 
cleanest and most environmentally friendly forms of 
renewable energy, and its demand is expected to grow  
in the future.

ECO Label
Our ECO Label products (identified by this symbol in our product catalogue) are designed to use less power and, 
because they are smaller, reduced amounts of production materials. And we continually aim to improve the quality 
and performance of our devices.

At work for a better life, a better world for all

These words, conceived by Omron’s founder Kazuma 
Tateisi, were adopted as the company’s motto. Dr. Tateisi 
pioneered the idea that a company should fulfill its 
responsibility to society rather than solely focusing on 
productivity, efficiency, sales and profits. 

Our unending commitment to cultivating social needs  
is embedded in Omron’s corporate DNA, along with a 

challenge-oriented spirit capable of responding to those 
needs. With the goal of becoming an even more socially 
responsible company, Omron continually seeks to 
enhance its corporate value on a long-term basis 
through the implementation of compliance-focused 
management practises.

ENVIRONMENTAL protectionSocial Responsibility

12 13
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Advanced Industrial Automation

Automation Systems
• Programmable logic controllers  • Human-machine interfaces    
• Remote I/O

Motion & Drives 
• Motion controllers  • Servo systems  • Inverters 

Control & Switching Components 
• Temperature controllers  • Power supplies  • Timers   
• Counters  • Programmable relays  • Digital panel indicators   
• Electromechanical relays  • Monitoring products   
• Solid-state relays  • Limit switches  • Pushbutton switches   
• Low voltage switch gear

Sensing & Safety 
• Photoelectric sensors  • Inductive sensors   
• Capacitive & pressure sensors  • Cable connectors  
• Displacement & width-measuring sensors   
• Vision systems  • Safety networks  • Safety sensors  
• Safety units/relay units  • Safety door/guard lock switches  
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Vision sensors Displacement and  
width measuring sensors

Photoelectric sensors

Sensing

Vision systems

Omron’s sensing products lead the field by providing technology and solutions for detection, 
quality control and inspection. 

SENSING TECHNOLOGY…

3

Inductive sensors AOIRotary encodersRFID systemsFibre optic sensors

…For production that never-fails

The E3Z compact photoelectric 
sensor has a dirty-lens alarm 
that functions as an early  
warning system, enabling fast 
and effective action to be taken 
to clean the lens and thus to 
minimise machine downtime.

As a company with more than  
40 years experience in both factory 
automation and the printed circuit 
board production environment,  
Omron is able to use this knowledge  
to deliver the right AOI solution for 
todays ever demanding market.

www.inspection.omron.eu

Automated Optical Inspection

Preventive maintenance

Our expertise in detection, quality control and inspec-
tion comes from years of product development and 
accumulated know-how. “Quality First” is our greatest 
priority. This continuously challenges us to improve  
our sensors and to develop systems with the highest 
reliability, supporting quality improvement in our own 
and our customers’ production - and that sets us apart 
from other suppliers. 

2



Programmable Logic Controllers (PLC) and PC based systems Remote I/O

 automation systems 

Human Machine Interface (HMI) Software

Total machine integration was a dream in the eighties and a vision in the nineties. Now it is  
becoming a reality, thanks to the robustness of the PLC and the flexibility of the IPC.

AUTOMATION SYSTEMS…

The Smart Platform concept

Our aim is to minimise the time and effort you put into 
automation. Our Smart Platform concept enables 
complete machine and plant automation from a single 
platform. With FDT/DTM and messaging across networks 

Omron RAS for 24/7 industrial operation

Omron RAS stands for Reliability, Availability and 
Serviceability. Created for operation 24/7 in the 
most demanding industrial environments, Omron’s 
DyaloX industrial PC sets new standards in excep-
tional reliability. We’ve achieved this by using only 
the highest industrial-grade components and by 
eliminating every potential source of failure – such 
as moving parts like hard disks and cooling fans. 

...you create, we automate

and the internet, there is no need to worry about 
fieldbuses, software integration or being locked into 
one dominant supplier. So you can focus all of your 
resources on creativity.

Field Network

5 4



Servo systems/Servo drivesMotion controllers Rotary servo motorsLinear servo motors

7 Motion and Drives 6

Frequency inverters

We understand that successful implementation of 
motion control goes far beyond good products and 
systems. Omron’s field engineers have worked closely 
with our motion-control customers, and have developed 
extensive experience of successfully implementing 
motion control technology.

You benefit from our expertise, as well as from our 
products. These have the best reliability, speed and 
accuracy on the market, along with unmatched ease  
of use. This gives you the freedom to design the right 
machine for the job.

MOTION AND DRIVES…

The features and performance of  
the V1000 guarantee a 100% match 
with the expectations of users.  
A field-failure rate of less than 1 in 
10,000 means that it will continue  
to outperform all other inverters 
long after the average service-life 
expectancy is over.

Total freedom in motion control

Trajexia is Omron’s  
new motion platform 
that offers you the  
performance of a  
dedicated motion  
system and the peace of mind you have from a 
global player. Trajexia puts you in full control to 
create the best machines: today, and tomorrow.

Ten-year life, without maintenance

…For machines that never stop!







Designed to make machine automation easy, the goal of Smart Platform is to allow  
increasingly complex machines to be developed, commissioned and maintained without  
the need of automation specialists.

One concept, many advantages

Our Smart Platform Concept enables users to mix and 
match their preferred solutions without the need to 
worry about hierarchy or other communication issues. 
Driven by the need to make connectivity as simple and 
flexible as possible, Omron’s Smart Platform creates a 
harmonious combination of sensing, control, motion 
and regulation devices.

Let technologies work together...

Smart Platform concept

Software

One software 

One connection 

One minute 

...just create, we automate

13 12

The integrated software package CX-One is all you need 
to program and configure your machine. It enables 
extremely fast creation of automation concepts, as well 
as offering the ability to monitor, visualise, position, 
record and regulate – all from one single automation 
location.

No matter what electronic components and communica-
tion technologies you are using for your automation,  
you only need one single connection for total access to 
your machine. With Smart Platform you can exchange 
parameters and programs or monitor functions from 
every access point. 

Drag & drop, plug & play – that’s how to optimise the  
performance and functionality of your machine the 
smart way. And solve complex tasks in just a matter  
of minutes. 
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• Solid-state relays  • Limit switches  • Pushbutton switches   
• Low voltage switch gear

Sensing & Safety 
• Photoelectric sensors  • Inductive sensors   
• Capacitive & pressure sensors  • Cable connectors  
• Displacement & width-measuring sensors   
• Vision systems  • Safety networks  • Safety sensors  
• Safety units/relay units  • Safety door/guard lock switches  
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Omron Europe B.V.  Wegalaan 67-69, NL-2132 JD, Hoofddorp, The Netherlands   Tel: +31 (0) 23 568 13 00   Fax: +31 (0) 23 568 13 88   www.industrial.omron.eu 

Austria 
Tel: +43 (0) 2236 377 800 
www.industrial.omron.at 

Belgium 
Tel: +32 (0) 2 466 24 80 
www.industrial.omron.be 

Czech Republic 
Tel: +420 234 602 602 
www.industrial.omron.cz 

Denmark 
Tel: +45 43 44 00 11 
www.industrial.omron.dk 

Finland 
Tel: +358 (0) 207 464 200
www.industrial.omron.fi 

France 
Tel: +33 (0) 1 56 63 70 00
www.industrial.omron.fr 

Germany 
Tel: +49 (0) 2173 680 00 
www.industrial.omron.de 

Hungary 
Tel: +36 1 399 30 50 
www.industrial.omron.hu 

Italy 
Tel: +39 02 326 81 
www.industrial.omron.it 

Netherlands 
Tel: +31 (0) 23 568 11 00 
www.industrial.omron.nl 

Norway 
Tel: +47 (0) 22 65 75 00 
www.industrial.omron.no 

Poland 
Tel: +48 (0) 22 645 78 60 
www.industrial.omron.pl 

Portugal 
Tel: +351 21 942 94 00 
www.industrial.omron.pt 

Russia 
Tel: +7 495 648 94 50 
www.industrial.omron.ru 

South-Africa
Tel: +27 (0)11 579 2600 
www.industrial.omron.co.za 

Spain 
Tel: +34 913 777 900 
www.industrial.omron.es 

Sweden 
Tel: +46 (0) 8 632 35 00 
www.industrial.omron.se 

Switzerland 
Tel: +41 (0) 41 748 13 13 
www.industrial.omron.ch 

Turkey 
Tel: +90 216 474 00 40 
www.industrial.omron.com.tr

United Kingdom 
Tel: +44 (0) 870 752 08 61 
www.industrial.omron.co.uk

More Omron representatives 
www.industrial.omron.eu




