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WHAT WE STAND FOR

A PASSION FOR QUALITY...

Our business is to help your business achieve manufacturing excellence.
As a global manufacturer we understand that quality is essential.

Products and solutions you can rely on, delivery when
you want it, answers when you need them. As a global
manufacturer, we understand the essence of quality, and
our commitment to quality underpins everything that we
do: in product development and manufacturing, in
systems and support, in delivery and after-sales service.
Our quality assurance system is audited and proven to
be much more stringent than international norms.

We use the knowledge and expertise that we’ve gained
from our own production lines to help our customers
throughout the production lifecycle. Through this
experience in creating systems and methodologies we
have established the fundamentals of the art of making
things. And making them better.

Facts and figures

Our quality processes are more stringent than
recognised international standards:

* Lean manufacturing , including Kaizen continuous
improvement techniques

« Failure Mode and Effects Analysis (FMEA) — is a risk-
assessment technique for systematically identifying
potential failures in a system or process

« Sort, Straighten, Scrub, Sustain and Self-discipline
(5S disciplines)

* Quality Lifecycle Management (QLM) is an Omron
solution service that we use to design processes for
maintaining and improving quality

» Low Cost Intelligent Automation concept (LCIA) —

An award winning concept for flexible manufacturing

...TO ACHIEVE MANUFACTURING EXCELLENCE
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PRECISE SUPPORT...

A few facts on how we work

» Automation specialists to help you to develop
the best machines

DEVELOPMENT ¢ Product specialists to support you in getting the best

functionality
ENGINEERING

& DESIGN PRODUCTION * Account managers following and coordinating

the total process
MACHINE » Special conditions for prototyping stage
LIFECYCLE « Express help-line during the whole development process

Matching our resources to your precise needs. By doing so, you and your customers
receive the best support whatever stage of the lifecycle your machine is in.

In our experience, the most effective solutions come
from matching resources to the problem. We have
massive resources in Europe: over 800 field sales and
field application engineers and 40 local technical
support offices with expertise in key industrial sectors.

But these are mere statistics unless they are matched to
your precise needs. So our dedicated automation experts
will help you develop the best machine architecture,

our dedicated product specialists will help get the best
functionality, and an experienced account manager will
follow and coordinate the total business cycle.

Our communications and logistics systems are designed
to provide global coverage, 24 hours a day, every day of
the year. This enables you to deliver the service support
that you and your customers need, throughout the
lifecycle of your machine.

« Web support, EDI transactional services
* Unique five-day repair service

¢ Automation Competence Centres to conduct tests and
experiments with your ideas

... THROUGHOUT YOUR MACHINE LIFECYCLE
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LOCAL PRESENCE.“ Facts and figures

 Over 35,000 employees

* Almost 200 locations

e Presence in every continent

» Knowledge-sharing through our global infrastructure
* Local R&D facilities synchronised to local needs

* Local factories to ensure quick response

* Global pricing terms

* Global support
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Whether you want to take your existing products into Our smart communications network and seamless . e .
new industrial sectors, or whether you want to expand global support means we can provide you with parts
your business into entirely new geographical markets, and technical support wherever you sell your machines. £
Omron can help. We aim to offer the same level of And all of our components comply with major interna-
support globally, without forgetting local needs. tional standards, to ensure problem-free integration.
We have production facilities on every continent. It’s all there for you.

...WHEREVER YOU ARE IN THE WORLD





